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Description automatically generated]Instructions for 
Brokerage Only Customers  








Thank you for choosing DB Schenker Customs Brokerage Services.  The below instructions are provided in order to ensure effective and compliant handling for your shipments when Schenker is the broker but not the appointed freight forwarder.
ISF Filing 
· ISF Data must be received by the ISF center no later than 4 business days prior to loading*
· ISF Data must be provided on the Schenker ISF Data form or similar template 
· ISF e-mailed to:    US.sm.FRP.Schenkerisfcenter@dbschenker.com

[bookmark: _MON_1687700532]                  	
	Pre-Alert Information
	Pre-Alerts should include: 
· Bill of Lading 
· Arrival Notice 
· Commercial Invoice 
· Packing List 
· Document set sent to: 
· For Ocean Shipments -  us.sm.phl.Brokerage.Documents@dbschenker.com
· For Air Shipments – us.sm.jfk.Brokerage.Documents@dbschenker.com

· Note: these mailbox is for ‘pre-alerts’ only – not general correspondence

Customs Services Contact for escalation: Supervisors
	Sandra Beaton - Sandra.Beaton@dbschenker.com Tel: 347-535-8403
	Valery Zinger -  Valery.Zinger@dbschenker.com  Tel: 347-535-8402
Ryana Hoeun – Ryana.hoeun@dbschenker.com   Tel: 215-921-7666
	Lauren Esterbrook – Lauren.esterbrook@dbschenker.com  Tel: 215-921-7729
	
*Timely filing of ISF is the importer’s responsibility and U.S. Customs may impose penalties starting at USD 5000.00 for violations.  Schenker waives responsibility for any penalties resulting from failure to follow the instructions provided here. *	
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Importer Security Filing (ISF) Required Data Form

Must be sent to the Schenker US ISF Team no later than four business days

 prior to vessel departure



[bookmark: Text42][bookmark: Text2]Lowest Level AMS B/L # including SCAC code	      Departure Date   	     

[bookmark: Text44][bookmark: Text3]Master B/L# (If not the lowest level AMS B/L)                   Arrival Date 		     	 



[bookmark: Text4][bookmark: Text5]Vessel/Voyage 	          				Client Reference      (optional)



		ISF DATA ELEMENT

(See Data Definitions – page 2)

		Name

		Importer of Record Number 





		1. ISF Importer of Record 

		[bookmark: Text43]     

		[bookmark: Text7]     



		Address (optional)

		[bookmark: Text8]     



		2. Consignee 

		[bookmark: Text9]     

		[bookmark: Text10]      



		Address (optional)



		[bookmark: Text11]     



		

		Name

		Address



		3. Seller

		[bookmark: Text12]     

		[bookmark: Text13]     



		4. Buyer

		[bookmark: Text14]     

		[bookmark: Text15]     



		5. Ship To

		[bookmark: Text16]     

		[bookmark: Text17]     



		6. Container Stuffing Location

		[bookmark: Text18]     

		[bookmark: Text19]     



		7. Consolidator (stuffer) 

		[bookmark: Text20]     

		[bookmark: Text21]     







Manufacturer/Supplier, Country of Origin, and HTSUS number must be linked at the line level

		Part Number

(Optional)

		Description

(Optional)

		8. 

Country 

of Origin

		9. Manufacturer/Supplier (name/Address)

		10. HTS # 6 digits

(up to 10)



		[bookmark: Text22]     

		[bookmark: Text23]     

		[bookmark: Text24]     

		[bookmark: Text25]     

		[bookmark: Text26]     



		[bookmark: Text27]     

		[bookmark: Text28]     

		[bookmark: Text29]     

		[bookmark: Text30]     

		[bookmark: Text31]     



		[bookmark: Text32]     

		[bookmark: Text33]     

		[bookmark: Text34]     

		[bookmark: Text35]     

		[bookmark: Text36]     



		[bookmark: Text37]     

		[bookmark: Text38]     

		[bookmark: Text39]     

		[bookmark: Text40]     

		[bookmark: Text41]     







Email completed form to US.sm.FRP.Schenkerisfcenter@dbschenker.com







		Data Definitions

		Potential Source



		1. Importer of record number.  Internal Revenue Service (IRS) number, Employer Identification Number (EIN), Social Security Number (SSN) or CBP assigned number of the entity liable for payment of all duties and responsible for meeting all statutory and regulatory requirements incurred as a result of importation.

		Importer/Broker



		2. Consignee number(s). Internal Revenue Service (IRS) number, Employer Identification Number (EIN), Social Security Number (SSN), or CBP assigned number of the individual(s) or firm(s) in the United States on whose account the merchandise is shipped.

		Importer/Broker



		3. Seller name and address. Name and address of the last known entity by whom the goods are sold or agreed to be sold. If the goods are to be imported otherwise than in pursuance of a purchase, the name and address of the owner of the goods must be provided. (The party required for this element is consistent with the information required on the invoice of imported merchandise. See 19 CFR 141.86(a)(2)).

		Supplier/Importer



		4. Buyer name and address. Name and address of the last known entity to whom the goods are sold or agreed to be sold. If the goods are to be imported otherwise than in pursuance of a purchase, the name and address of the owner of the goods must be provided. (The party required for this element is consistent with the information required on the invoice of imported merchandise. See 19 CFR 141.86(a)(2)).

		Supplier/Importer



		5. Ship to name and address. Name and address of the first deliver-to party scheduled to physically receive the goods after the goods have been released from customs custody.

		Supplier/Importer



		6. Container stuffing location. Name and address(es) of the physical location(s) where the goods were stuffed into the container. For break bulk shipments, the name and address(es) of the physical location(s) where the goods were made ‘‘ship ready’’ must be provided. 

		Supplier/NVOCC



		7. Consolidator (stuffer) name and address. Name and address of the party who stuffed the container or arranged for the stuffing of the container. For break bulk shipments, the name and address of the party who made the goods ‘‘ship ready’’ or the party who arranged for the goods to be made ‘‘ship ready’’ must be provided. 

		Supplier/NVOCC



		8. Country of origin. Country of manufacture, production, or growth of the article, based upon the import laws, rules and regulations of the United States.

		Importer



		9. Manufacturer name and address. Name and address of the entity that last manufactures, assembles, produces, or grows the commodity or name and address of the supplier of the finished goods in the country from which the goods are leaving. In the alternative, the name and address of the supplier.

		Supplier/Importer



		10. Commodity HTSUS number. Duty/statistical reporting number under which the article is classified in the Harmonized Tariff Schedule of the United States (HTSUS). The HTSUS number is required to be provided to the six-digit level. The HTSUS number may be provided up to the 10-digit level.

		Importer/Broker
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